
 
 
 

THE DATAI PLEDGE – 

A SUSTAINABILITY REPORT WITH TRUE IMPACT UNVEILED 

Showcasing how solutions-led storytelling can inspire real world change 

   
Pictured (l-r): Birdwatching Excursion; The Datai Langkawi seen from Datai Bay; The Research Dive team 

 

3 June 2025, Langkawi, Malaysia: As The Datai Langkawi celebrates five years of its 

environmental and community impact initiative, The Datai Pledge, the resort proudly shares 

its fifth annual Impact Report. This detailed, transparent and data-rich publication captures 

the measurable change achieved through this pioneering nature-positive programme. In its 

pages, it details wide-reaching sustainability, wildlife and community support initiatives, 

achieving significant goals across the programme’s four pillars – Fish For The Future, Pure 

For The Future, Wildlife For The Future and Youth For The Future – which aim to support 

marine life, terrestrial wildlife, and local youth, as well as make the resort’s business 

operations more sustainable. 

 

The 2024 Impact Report by The Datai Pledge reveals… 

- How a luxury hotel can fund nature and marine conservation  

- Why a zero-waste strategy is important  

- How solutions-led storytelling is a powerful tool for impact 

- Why educating children is an important sustainability solution 

 

Tangible outcomes highlighted in this latest report of achievements in 2024 include: 

- 253 coral nubbins planted in Datai Bay 

- 96% of solid waste processed at the resort 

- 9,588 kg of used cooking oil converted into biofuel 

- 192 students and 53 teachers engaged in six UN-endorsed Eco-Schools projects, 

reflecting the programme’s unwavering commitment to transparency and tangible 

outcomes.  

https://www.thedatai.com/
https://www.thedatai.com/sustainability/
https://www.thedatai.com/media/3678/the-datai-pledge-impact-report-2024.pdf


 
 
 

 

From data to anecdotes, it offers a powerful narrative: when luxury tourism invests in 

nature, it invests in long-term success for all. 

 

What is Solutions-led Storytelling? 

The fifth annual Impact Report not only documents ongoing progress but also marks the 

official launch of The Datai Pledge’s solutions-led storytelling campaign, an ambitious 

communications strategy that reframes traditional environmental and sustainability 

narratives into solutions-led storytelling – presenting local and global challenges, and how 

initiatives are actively tackling solutions to these, inspiring others to take action through vital 

information that connects with heads and hearts across all audiences. This approach will be 

showcased through innovative social media stories as well as guest experiences. The Datai 

Pledge invites fellow hoteliers, travellers and changemakers to be part of scaling awareness 

and closing the gap in converting that into action. 

 

Fish For The Future  

This pillar, in partnership with MareCet – the only NGO in Malaysia dedicated to marine 

mammal conservation and habitat protection – focuses on preserving marine ecosystems 

and the health of the oceans. Its initiatives include coral propagation, promoting sustainable 

fishing practices, and safeguarding biodiversity.  

   
Pictured (l-r): Fish swarm in Langkawi; Fish Aggregating Device in Datai bay; Underwater world in Datai bay 

Challenges: The marine environment around The Datai Langkawi faces significant 

challenges, including damaged and vulnerable coral reefs, overfishing in Datai Bay, coral 

bleaching, and declining marine wildlife.  

Solutions: The Datai Pledge team has worked on addressing these challenges by installing 

fish aggregating devices (FADs) to draw fishing activity away from vulnerable reef areas; 

strengthening communication with local fishing communities; protecting biodiversity 

https://www.thedatai.com/sustainability/the-datai-pledge-solutions-led-storytelling/


 
 
 

beyond traditional marine parks; deploying artificial reefs to replicate the function of natural 

ones; and fostering a more turtle-friendly environment.  

Impact: 

- 32 guests participated in coral conservation experiences 

- 22 reef stars installed - in total up to 2024 

- 5 fish aggregating devices (FADs) deployed since 2019 

- 253 coral nubbins planted in Datai Bay — up 58% since 2023 

- 23 house reef surveys conducted by our marine biologists, including ghost net 

removals 

 

Pure For The Future  

This pillar focuses on embedding sustainability across all resort operations by adopting 

circular practices and turning environmental challenges into innovative solutions, while also 

supporting the local community through supply chain circularity. Its social enterprise 

partner, The KanshaLife Project, aims to create a sustainable hub that blends 

entrepreneurship, art, and play into everyday life.  

   
Pictured (l-r): The Datai Pledge Pillar Partner The Kanshalife Project’s new premises; The Sorting Centre at The Datai 

Langkawi; Upcycling slippers into stool cushions by The Kanshalife Project 

Challenges: The Datai Langkawi faces challenges in its resort operations, such as methane-

producing food scraps; non-compostable waste destined for landfills; decommissioned 

linens and slippers. Additionally, Langkawi island as a whole lacks job opportunities for 

women of the local community. 

Solutions: In addition to redirecting inedible food scraps to local farmers for animal feed 

and to dog shelters, embracing circular waste practices and upcycling through the Pure For 

The Future initiative, the programme created income-generating opportunities for single 

women and widows. 



 
 
 

Impact: 

- 96% of solid waste processed at the resort – up from 94% in 2023; and 94% 

processed at The Els Club Teluk Datai golf course 

- 147 tons of food waste was donated to local farmers as feed 

- 187 metric tons of CO₂ was avoided through waste management, as measured by 

Pantas Climate Solutions 

- 16,772 kg of fertiliser made from food waste — up 59.8% from 2023 

- 9,588 kg used cooking oil converted into biofuel 

- 8,404 kg of waste collected from beach clean-ups 

- 10,862 recycled candles were created by The KanshaLife Project — a 111% increase 

from the previous year. This initiative has helped create much-needed skills training 

and income for the local community.  

 

Wildlife For The Future  

This pillar is dedicated to conserving Langkawi’s rainforest and wildlife, with a strong focus 

on enhancing biodiversity and advancing nature-based solutions.  

   
Pictured (l-r): Oriental-pied Hornbill at The Datai Langkawi; Nature Experience in the Mangroves at Datai bay; Installing 

Wildlife Crossing road signage 

Challenges: In 2024, The Datai Langkawi addressed a range of challenges with their work 

under this pillar, including declining appreciation for native tree and plant species; stray 

dogs disrupting fragile ecosystems; habitat loss due to development; difficulties in tracking 

apex predators, illegal hornbill trafficking driven by the exotic pet trade and demand for 

their casques; and a shortage of natural nesting sites for hornbills.  

Solutions included raising awareness and celebrating the importance of trees; 

implementing stray dog spaying programmes; integrating wildlife corridors into 

development planning; using camera traps to monitor predators; supporting metagenomic 



 
 
 

studies of NGO partners to build a DNA database for combating wildlife crime; and installing 

artificial nests to support hornbill reproduction. 

Impact: 

- 5,960 saplings planted by the Native Tree Nursery since January 2022 

- 153 tree species recorded (excluding figs and palms), up from 136 in 2023 

- 857 stray dogs spayed from 2022 to 2024 

- 60 guests received certificates from the resort’s ‘How To Be A Naturalist’ nature 

activity 

- 1,500 mangrove saplings were planted at the Kubang Badak BioGeo Trail 

 

Youth For The Future 

This pillar focuses on nurturing a love for nature in the next generation through hands-on 

environmental education that fosters respect for the planet and deeper engagement with 

sustainability. Its partner, Green Growth Asia Foundation (GGAF), addresses Asia’s 

sustainability challenges through inclusive, environmentally responsible education and 

green growth initiatives.  

   
Pictured (l-r): Students at a sponsored Eco-School; Children learning about marine life on the beach at The Datai 

Langkawi; Children playing at Geng Bersih Kampung 
Challenges: Through the work of The Datai Pledge, the team worked on alleviating 

challenges such as limited environmental awareness in schools; minimal media coverage of 

nature-related stories; passive student engagement; unethical honey harvesting; and the 

need to support neurodiverse learners.  

 

Solutions included teaching ecosystem concepts through beekeeping; collaborating with 

Young Reporters for the Environment (YRE) programme; involving students in interactive 

learning projects; promoting ethical honey harvesting practices; and creating an inclusive 

conservation education curriculum. 



 
 
 

 

Impact: 

- 192 students and 53 teachers took part in 6 projects through 3 Eco-Schools 

- In partnership with RASMA – a Malaysian environmental education initiative under 

Dr Jane Goodall’s Roots & Shoots Malaysia - 10 volunteers participated in the four-

week volunteering programme between 2021 and 2024 

“Luxury travel should not just be about hotels that look after you – not when it can also 

mean supporting inspiring ways to look after everyone. Sustainability has never been a ‘nice-

to-do’ for us – it’s just who we are. We love talking about impact – true, measurable impact. 

And after more than three decades, The Datai Langkawi is more aware than ever about how 

hospitality establishments like ours can unlock incredible initiatives. We do a lot, and it can 

be complex to explain, but when we hear the stories reflected from our guests, we realise how 

much we’re listening and learning together.” – Arnaud Girodon, Chief Executive Officer, 

Datai Hotels and Resorts (DHR). 

Brainprint vs footprint 

The Datai Pledge mission extends beyond footprint reduction – it amplifies a powerful 

‘brainprint’ that inspires guests, influences the resort’s team and community, and 

contributes to global progress in next-level nature-positive hospitality. The Datai Langkawi 

proudly champions climate action and collaboration, encouraging conscious travellers and 

industry allies alike to help drive lasting change by sharing more solutions-led stories. 

“The Datai Pledge goes beyond conservation to actively regenerate, educate, inspire – and 

exponentiate impact.” – Juliet Kinsman, author of the 2024 Impact Report, sustainable 

luxury expert, and founder of Bouteco consultancy. 

 

In recognition of its efforts in the framework of The Datai Pledge, The Datai Langkawi has 

achieved ASEAN Green Hotel Standard Certification 2022-2024 by the Ministry of Tourism, 

Arts and Culture (MOTAC); EarthCheck ECO Certification (Silver) for terrestrial (land-

based) tourism projects 2019, 2021, 2023 and 2024 (the first and only hotel to achieve this); 

the Malaysia Green Hotel award by MOTAC (2019-2026), and the 2024 accreditation by 

Global Biorisk Advisory Council (GBAC) STAR facility. 

– ENDS – 

 



 
 
 

Notes to Editors: 
To download The Datai Pledge 2024 Impact Report, please click here 

To learn more about Solutions-led Storytelling, click here and for a deck outlining this 

strategy, click here 

For high-resolution photos and press kit of The Datai Pledge, please click here 

For high-resolution photos and press kit of The Datai Langkawi, please click here 

 
ABOUT THE DATAI PLEDGE 
In 2020, The Datai Pledge was launched on the premise of protecting biodiversity and supporting the 
local community of Langkawi, for today and the future. It is founded on the belief that travel has the 
potential to be transformative; not only for the traveller but also for the host community. It comprises 
four pillars: Pure For The Future, Fish For The Future, Wildlife For The Future, and Youth For The 
Future, working to make the resort’s business operations more sustainable, and support marine life, 
terrestrial wildlife and local youth, respectively. For guests of The Datai Langkawi, The Datai Pledge 
aims to create educational experiences that inspire and uphold our collective role in responsible living 
on a wider global level. The Datai Pledge’s vision is to integrate conservation and sustainability into 
the business operations, company ethos and guest experience of The Datai Langkawi and future 
properties, to protect and help regenerate the rich biodiversity and enable the local community to 
thrive. The Datai Pledge is working towards this goal by developing a robust programme with local 
non-governmental organisations, social enterprises and community partners. 
 
ABOUT THE DATAI LANGKAWI 
One of the world’s most stunning resorts, The Datai Langkawi, is situated on the northwest tip of the 
island of Langkawi in Malaysia. Located in an ancient rainforest rich in wildlife and overlooking the 
tranquil Datai Bay awarded by National Geographic one of the Top 10 Beaches worldwide, the iconic 
property enchants with mesmerising nature, visionary architecture, understated elegance, and 
Malaysian hospitality. All the 121 rooms, villas, and suites at The Datai Langkawi, including the five-
bedroom The Datai Estate Villa, offer breath-taking views of the surrounding nature. Elevated among 
treetops, set in the very heart of the rainforest, and located directly on the coastline, the dining outlets 
which include the award-winning The Gulai House, The Pavilion, The Dining Room, and The Beach 
Club, pay homage to the exotic flavours and culinary traditions of the region and beyond. Bespoke 
facilities include The Nature Centre, an educational facility and home to resident naturalists and 
marine biologists, and The Spa featuring Ramuan treatments, its own Akar retail range, and VOYA 
facials. Leisure facilities include three pools, a state-of-the-art fitness centre at The Health Club; an 
array of wellness activities including silat and yoga, retail outlet The Boutique, a reserved space to 
showcase local arts and talents at The Atelier, as well as one of the most scenic golf courses in the 
world designed by golf legend Ernie Els, The Els Club Teluk Datai. The resort founded The Datai 
Pledge in 2020 - a sustainability and conservation programme that supports Langkawi’s unique fauna, 
flora, and communities. All proceeds from The Datai Pledge aid this work and contribute to local non-
profit organisations. The Datai Langkawi is managed by Datai Hotels and Resorts Sdn Bhd, a 
company incorporated to manage and operate hospitality properties in Malaysia and beyond. 
 
 
For further press information and images, please contact: 
Maria Sadipun, Director of Marketing, at +60 19 918 7509 or maria.sadipun@dataihotels.com  
 

https://www.thedatai.com/media/3678/the-datai-pledge-impact-report-2024.pdf
https://www.thedatai.com/sustainability/the-datai-pledge-solutions-led-storytelling/
https://www.dropbox.com/scl/fo/sdcl55cwznh6dvg1q7lzn/AHsnra9gHH7LXgNildk4UtM?rlkey=ebh36vd7zudsq91mycpyywa5v&st=04urx2co&dl=0
https://www.dropbox.com/scl/fo/sdcl55cwznh6dvg1q7lzn/AHsnra9gHH7LXgNildk4UtM?rlkey=ebh36vd7zudsq91mycpyywa5v&st=04urx2co&dl=0
https://www.dropbox.com/scl/fo/hfu1m9iojhuw4k8doywuj/h?rlkey=6ifdr7e1m754raflf1tg0k97d&st=9a3ym738&dl=0
https://www.dropbox.com/scl/fo/tfzi0rwg516zr1ft4czzy/h?rlkey=390wx69e59t6jtt9odj23iqe1&st=zhxv6r9o&dl=0
mailto:maria.sadipun@dataihotels.com

