THE DATAI LANGKAWI
REOPENS ITS DOORS ON 12 JUNE 2020

8 June 2020: Malaysia has been under the Movement Control Order since 18 March 2020 to curb

the spread of Covid-19. Following a successful nationwide lockdown and easing of restrictions
since 10 June 2020, the resort will be reopening on 12 June 2020.

In view of the COVID-19 worldwide outbreak and in full adherence to the World Health
Organisation’s recommendations, as well as Malaysia’s rules and regulations, the resort is
implementing precautionary and required measures to be undertaken at the resort when it
reopens. Please note that these measures are not exhaustive and could change as and when new
rules and regulations are decreed.

General

e Temperature checks for all guests on arrival

e Social distancing of at least 1.5 metres to be adhered to at all times

e Face masks required for all interaction, including activities and walks (except stipulated
otherwise)

e Should there be any suspicion of infection, the guest will be quarantined in their room
and attended to by their nurse until the cause is ruled out

¢ In-house nurse available 24 hours a day



Very strict room cleaning protocol observed
Every guest room sanitised upon check-out with a 24-hour gap in-between

Hand sanitisers placed in all guest rooms
Face masks replenished daily in all guest rooms

Sanitation of all kitchen surfaces multiple times a day

Hand sanitiser available at all restaurants

Temperature checks taken upon entry to all restaurants

Breakfast served only at The Beach Club with an a la carte menu only (no buffet)

Restaurants which will be open: The Beach Club (all day), The Gulai House (dinner only)

Activities

Maximum group size of six guests for Beach Walk, Rainforest Awakening and Rainforest
After Dark nature walks

Maximum group size of four guests for Permaculture and Butterfly Walks

All holistic activities (eg. yoga, pilates) will be on a private basis (no group sessions) and
charged accordingly

Other activities will also have safety measures in place to minimise the number of guests

Internally The Datai has also taken stringent precautionary measures to overcome the virus

such as:

Every employee’s temperature will be checked when they report for duty

Any employee displaying even mild symptoms is immediately quarantined and tested
All employees will wear masks and other protective gear at all times

Every staff transport vehicle is sanitised after each trip

Social distancing is adhered to at all times and monitored constantly

Stringent training on Covid-19 measures and practices undertaken by all employees

For any enquiries, please email reservations@dataihotels.com.

-ENDS-



ABOUT THE DATAI LANGKAWI

One of the world’s most stunning resorts, The Datai Langkawi, is situated on the northwest tip
of the island of Langkawi in Malaysia. Located in an ancient rainforest rich in wildlife and
overlooking the tranquil Datai Bay awarded by National Geographic one of the Top 10 Beaches
worldwide, the iconic property enchants with mesmerising nature, visionary architecture,
understated elegance and Malaysian hospitality. All of the 121 rooms, villas and suites at The
Datai Langkawi, including the five-bedroom The Datai Estate Villa, offer breathtaking views of
the surrounding nature. Elevated among treetops, set in the very heart of the rainforest and
located directly on the coastline, the dining outlets which include the award-winning The Gulai
House, The Pavilion, The Dining Room and The Beach Club, pay homage to the exotic flavours
and culinary traditions of the region and beyond. Bespoke facilities include The Nature Centre,
an educational facility home to resident naturalists and marine biologists, and The Spa
featuring Ramuan treatments, a Bastien Gonzales Pedi:Mani:Cure Studio and Phyto 5 facials.
Leisure facilities include three pools, a state-of-the-art fitness centre at The Health Club; an
array of wellness activities including silat and yoga, retail outlet The Boutique stocked with
items of beauty within the region, a reserved space to showcase local arts and talents at The
Atelier, as well as one of the most scenic golf courses in the world designed by golf legend Ernie
Els, The Els Club Teluk Datai. The Datai Langkawi is managed by Themed Attractions Resorts &
Hotels Sdn Bhd, an investment holding company incorporated to develop, manage and operate

hospitality and attraction destinations.
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